PATIENT GUIDE
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If you have any questions that you would
like to ask, you can use this space below to
remind you.

d

If you have a visual impairment this leaflet
can be made available in bigger print
or on audiotape. If you require either of
these options please contact the Patient
Information Centre on 0330 202 0597

Roa

You can find us online at:
www.avicennaclinic.com or on Twitter.com/
AVClinic or Facebook.com/Avicenna

Westgate
Church

Our opening times are between 9am to 6pm,
Monday to Saturday (except bank holidays).
Please contact us on 0330 202 0597.
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We are located in the heart of Peterborough
City Centre at: 1 North Street, Peterborough,
PE1 2RA, adjacent to the Queensgate
Shopping Centre entrance on Westgate, and
Beales on the corner of North Street and
Westgate. Plenty of parking is available near
to the clinic, and with Peterborough train and
bus stations just a short walk away.
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Contact and opening times

How to find Avicenna Clinic
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Avicenna Clinic is recognised by major
insurance companies. If you have private
medical insurance, liaise with your insurance
company before starting treatment.
Or, if you would prefer, you can simply pay
direct, by cash, cheque or credit card.
We ask that payments for treatments are
made seven days in advance (10 days if
paying by cheque), as this enables us to
allocate the relevant rooms, equipment and
staff for our patient’s needs.
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Paying for treatment at Avicenna Clinic

Being a consultant-owned and led practice
enables the clinic and its team to focus
on providing you with the very highest of
medical care. The clinic really does place
patient care and comfort at the very heart of
its business.

PATIENT INFORMATION

A new experience in healthcare

Avicenna clinic is an independent,
consultant-led private healthcare practice
that places patient care and comfort at the
very heart of its agenda.
You can access treatment at Avicenna Clinic
by using your private health insurance, or by
paying for your own treatment.
The clinic operates appointments between
the hours of 9am and 6pm, Monday to
Saturday, except bank holidays.
To book an appointment, please use our
online patient booking facility at
www.AvicennaClinic.com or by telephoning
the clinic on 0330 202 0597, please have
your GP referral to hand.

Your Journey to Recovery

The initial appointment with your consultant
is likely to last approximately thirty
minutes. If your specialist suggests further
investigations following your appointment,
these will be carried out on site at the
Avicenna Clinic. If you need to have
treatment this will also be offered at the
Avicenna Clinic.
Your specialist, if required, may refer you
to a colleague for further treatment. In
this case you may then have a follow-up
appointment with your specialist to discuss
your progress.

If it is appropriate, and you decide to
proceed with surgery, Avicenna Clinic
will provide you with all of the necessary
information and reassurance that you need
before you undertake the surgery.

A Centre of Excellence

The independent, consultant-led Avicenna
Clinic is a Centre of Excellence for minimally
invasive surgery and Imaging – including
open MRI and intervention procedures.
Our team is dedicated to providing the best
personalised healthcare with a breadth of
surgical and medical expertise all operating
out of a custom-renovated building purposedesigned and equipped to ensure an
exceptional patient experience.

Your Care

Avicenna Clinic is patient-centric and built
firmly around people. The calibre and
expertise of our recruiting consultants, and
the excellence in care and compassion
provided by our supporting team of highlytrained nurses and operatives ensures that
Avicenna clinic meets and exceeds the
expectation of its patients.

Telephone 0330 202 0597 | info@avicennaclinic.com
1 North Street, Peterborough PE1 2RA
www.avicennaclinic.com

We are regulated by the Care Quality
Commission (CQC) in accordance with the
Health and Social Care act 2008 and the
clinic is regularly inspected to ensure we
meet the relevant standards.
The Care Quality Commission is responsible
for monitoring the performance of all NHS
and independent healthcare organisations
across England and Wales.

Top Consultants

Our consultants are leaders in their fields
and appear on the General Medical Council
(GMC) Specialist Register. In order to gain
practicing privileges at Avicenna Clinic they
must also meet our own stringent criteria
and undergo a rigorous selection procedure
carried out by our Medical Advisory
Committee.

The Financial Part

If you are planning to claim the cost of
treatment on your health insurance policy,
you will need to contact your insurer before
your appointment or operation to ask for an
authorisation code. If you are self-funding
your treatment, we will let you know about
our charges before the procedure is carried
out. This will be confirmed to you via email or
letter.

